Stuff Happens

Learn how to prepare for, manage through and

recover from reputational crises.

“Not planning is planning to fail” applies as much to crisis
management as it does to achieving your biggest goals.

BE READY

Most crises are predictable in terms of
probability, yet countless organizations remain
unprepared. They stumble through media
briefings, say the wrong things, and transform
manageable situations into reputation-destroying
disasters. Don't let that be your story.

Stuff happens. Prepare.

PRACTICE

The fruth is, you can't prepare for everything that
might happen, but you can put teams and
processes in place to act when needed. Having
the right people and tools ready to respond will
help ensure your reaction to a crisis is
appropriate and speedy.

In a crisis, minutes count. Manage the moment.

RECOVER

After a crisis, there's no going back to the old
normal. The landscape has changed, and
successful organizations adapt to this new
reality. Learn from the crisis and emerge
stronger.

Be resilient.

Contact us to discuss how "Stuff Happens" can strengthen your team'’s crisis

WHAT YOU GAIN

The Stuff Happens interactive workshop provides
practical tools, proven processes, and real-world

strategies to implement immediately. Participants
will leave with:

e A customized crisis preparation framework
e Guidelines for effective crisis leadership
¢ A roadmap for post-crisis recovery and
rebuilding

Perfect for: Leadership teams, communications
professionals, HR departments, and any employees
who may need to respond to a crisis.

BRING THIS WORKSHOP TO YOUR
ORGANIZATION OR EVENT

For Organizations: Equip your entire team with crisis
management skills through an on-site workshop
tailored to your organization and specific risk profile.

For Conference Organizers: Give your attendees
practical, immediately applicable skills they can take

back to their organizations.

Available as: Half-day workshop, full-day intensive, or
conference presentation with interactive elements.

647-389-9350

readiness and protect your organization's reputation when it matters most.

jacqui@jacquideon.com



